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Riveon Extended Enterprise ™

The Solution that Transforms Business — Making
Information Available to Anyone, Anywhere, Anytime

“Internally, Riveon is
viewed as the best
software tool the
company uses.
Externally, the return on
this investment has
been amazing.”

Andy Edleman
Vice President of
Marketing M.T.H.
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Riveon™ makes it easier than ever for companies to connect and
interact with all groups who come into contact with the enterprise.
Riveon allows customers, employees, partners and suppliers to
access, configure, share, and personalize their interaction with

enterprise information.

Extending critical business information
throughout and beyond the enterprise
improves business efficiency. Decision-
making is improved, traditional paperwork
and time-consuming processes are
eliminated, and satisfaction is enhanced
across the board.

Riveon allows disparate groups to access
and share information unique to their
individual needs. By accessing relevant
information to help with decision-making, the
efficiency of the entire value chain is
increased.
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Riveon helps deliver increased efficiencies
by leveraging the investment made in
complex enterprise systems.

Enterprise systems are not designed for
flexible information sharing to a broad range
of casual users. It is time consuming and
cumbersome to share data with users
beyond a controlled group of highly trained
people.

Enterprise systems are installed to
streamline internal processes and

procedures. Riveon extends these internal
operational efficiencies outward by providing
external audiences with flexible, self-service
access to valuable information for better
decision making.

Riveon enhances the functionality of existing
enterprise systems by leveraging existing
data infrastructure and securely extending
valuable information access to casual users
throughout, across and beyond the
enterprise.

Riveon provides access to all enterprise
information, including information stored in
ERP, CRM, or SFA systems. Even
information stored in legacy databases can
be made available.

Riveon is a full-featured, information sharing
solution easily accessed by end-users
through the browser on their desktop or
wireless device. With Riveon and Wireless
Access, the information users need to work
efficiently is available to them at any time,
regardless of location.

Riveon provides security and information
protection by allowing each organization to
structure and design access control.
Organizations decide who gets access to
what information according to a hierarchy.
Information can be centrally administered
across an entire company, or at the
department or workgroup level.

Users can only access information through
the custom-built Riveon business warehouse
— not the enterprise data source itself —
thereby protecting the integrity and security
of the existing data.
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Riveon empowers partners, suppliers,
customers, and employees to work smarter
and to operate more efficiently by putting all
relevant information at the fingertips of those
who need it. Immediate access to
operational information available when
decisions are made ensures higher quality
decisions and eliminates costly adjustments.
Dealers can directly access inventory levels
before placing an order. Customers can
check on the status of orders and employees
can view and drill into information sorted by
division, region or customer.

Riveon offers a personalized window into the
enterprise for each user, based on job
function or personal access privileges.

It provides immediate access to eight unique
Web sites that are highly configurable to
meet the individual needs of end users. Each
Web site organizes information into a single,
unified view. Having information in one
place reduces the number of disparate
computer systems, applications, and screens
the user otherwise has to use to get the job
done.

The Riveon Web interface can be easily
customized according to an organization’s
specific needs and desired “look and feel.”

Each individual user can personalize their
page with links, saved queries and other
pertinent content, providing them a robust
access point to the Internet.

Organizations can’t expect the outside world
to know or understand their internal
enterprise system codes and data format
structure. That is why Riveon designed its
solution with the express purpose of
translating complex, internal data structures
into easy-to-understand information for the
casual user.

Riveon is powerful in its simplicity so that
anyone with a browser and Internet access
can quickly begin reaping the benefits of the
solution without investing in costly and time-
consuming training.

Riveon allows various groups within an
enterprise — departments, divisions, and
units — and all external groups along the
value chain to collaborate through an easy-
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to-use Web interface.

On average, enterprise systems take at least
a year to implement, while Riveon can
usually be rapidly deployed in three weeks or
less!

Typically, enterprise systems charge on a
per-user basis making it cost prohibitive to
begin sharing information with additional
users. Riveon is licensed on an enterprise
basis, removing the financial penalties
inherent in increasing the user base.

Implementing Riveon requires minimal
hardware and training. Because it is
completely browser based there is no client-
side software to distribute to end user
computers. This simplicity spares
organizations the expense of scaling IT
infrastructure and resources to allow access
by a large pool of users.

Additionally, there is no need for a costly
database administrator or other IT personnel
to manage or control the application on an
ongoing basis. Unlike traditional ERP
systems that require full-time IT personnel
and database administrators, Riveon does
not require a full-time administrator.

Riveon uses scalable, industry standard
technologies and runs on a Microsoft
Windows 2000 platform and SQL Server
2000.

A powerful, multi-dimensional data
warehouse serves as the foundation for
Riveon. This database is uniquely designed
to expand and connect back to the core data
of the enterprise system -- without
jeopardizing the security of the data — so the
value and core capabilities of the enterprise
system are fully leveraged.

Because it was built from the ground up
using industry standard, Web-based
architecture, Riveon is easy to install. It was
designed to seamlessly integrate with
existing enterprise systems, avoiding the
limitations and maintenance costs of other
piecemeal or homegrown solutions.
Customization is easily accomplished using
Notepad and visual dynamic HTML.
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